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Retail Online Banking Form

Name:

Client ID:

National ID:

Branch:
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A- The Customer acknowledges when he uses and
accesses the Electronic Banking Service (the Electronic
Service) that he has viewed, accepted and shall comply
with all the conditions mentioned in this Agreement or
appearing on the Bank’s official website (www.ca-
egypt.com) whether in Arabic or English, and shall
comply with any conditions in any of the two said
languages that may be changed in the future.

- The service providing hours (daily, weekly, or during
the Bank’s holidays or official holidays) are available on
the same Official Website of the Bank

B- The Customer shall comply with the instructions and
conditions appearing on the electronic services pages in
Arabic or English and assumes full responsibility for
following up the terms, conditions and security
instructions appearing on the Bank’s official website
every time he uses any of the Bank’s Electronic
Services.

C- The use of the Electronic Service and any
instructions or transactions performed under this
Agreement shall also be subject to the prevailing terms
and conditions relating to the opening and operating of
accounts at the Bank.

- The E-Banking Service shall be subject to the related
Egyptian Laws, the Executive Regulations thereof, and
the regulations and controls governing the services
provided by the Bank for the internet banking
customers.

D- Phone calls to the Bank’'s Call Centre shall be
recorded and the recordings shall be considered as
conclusive evidence and recognised as true by the
Customer. The Bank shall be entitled to use the
recordings at its own discretion at any time.

- The complaints shall be submitted to the Call Center at
19191. The customer may submit the complaint in
writing to the nearest branch. Then the Complaints &
Quality Management Dept. shall examine the complaint
within a period of not less than two working-days and
not more than 7 working-days.
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E- Services currently provided:

Phone Banking service — Phone Plus - Online Banking
- ATM service - SMS Alert service and any new
realised.

F- The Bank — at its sole discretion — shall be entitled to
suspend, withdraw or limit the use of all or part of the
services for the protection of its Customer. The Bank
shall notify the Customer of any such procedure.

G- The Bank shall be entitled to change or amend the
terms and conditions of this Agreement at its own
discretion.

H- The Customer shall be entitled to request the
cancellation of any of the above services. The Bank
shall comply only upon the full payment of all fees and
expenses related to the financial aspects of the service.

I- The Customer's access and all instructions or
transactions done through the Electronic Banking
Service shall be subject to the Bank’s approval and
binding to both of them in the case of any legal dispute.
The Customer’s statement of account shall include all
banking operations performed through the service.

J- The Bank shall execute the Customer’s transfers, the
instructions, the transactions or the requests at the
Bank’s rate of exchange or interest rates at the date of
execution.

K- The Bank shall make reasonable effort to provide the
service. However, the Bank shall not be liable for any
failure to provide all or part of the Bank’s Online Banking
Service for any reason beyond its control including in
particular any suspension for maintenance or upgrades
to the Bank’s systems or those at any party the Bank
uses to provide the Service.

L- The Customer hereby explicitly acknowledges the
validity of the Bank’s automatic and electronic extracts
establishing the  Customer’s instructions and
transactions through the electronic service, whether
these extracts are in English or Arabic, appearing on the
internet system.
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M- The Bank and any concerned entities shall not be
responsible for losses arising from delays in sending or
transmitting, non-receipt or loss of information, or
breakdowns or emergencies such as electricity
breakdowns or suspension of work. The Customer shall
not hold the Bank liable for damages sustained by the
Customer, the technology, or the electronic and
electrical equipment in the case of any of the above
events.

- In case of service interruption due to pre-scheduled
maintenance works, the Bank shall inform the customer
accordingly on the Bank’s Official Website, via SMS or
email.

N- The customer shall comply with the instructions and
conditions appearing on the electronic services pages in
Arabic or English and assumes full responsibility for
following up the terms, conditions and security
instructions appearing on the Bank'’s official website
every time he uses any of the Bank’s electronic
Services.

Client Signature:
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