Wolfsberg Group Correspondent Banklng Due Diligence Questionnaire (CBDDGY) V1.4

the
Wolfsherg

Group

Lecation (Country) :

Financiat Institution Name:

CREDIT AGRICOLE EGYPT S.AE. |
EGYPT |

The questionnaire is required to be answered on a Legal Entity {LE} Level. The Financial Institution should answer the questionnaire at the [egaf entity leve] Including
any branches for which the client base, products and conirol model are materially simitar to the LE Head Office. This questionnaire should not cover more than one
LE. Each guestion in the CEDDQ wilE need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for ong
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section, if a branch's business activity {products
offered, client base etc.) is materially different than its Entity Head Office, a separata questionnaire can be completed for that branch.

& OWNERSHII

Full Legat Name CREDIT AGRICOLE EGYPT SAE
2 Append a list of foreign branches which are covered | hup:ieip-egypt.eab, bank localioweb/BR_ATMBR_ATM.hirl

by this questionnaire
3 Full Legal {(Registered) Address Ring Road exit to 90lh Street, 151 right lo Chougifal Area (Next to Sefwa Compound) - 5th

Settlement - New Cairo - 11835 - Egypt

4 Fuli Primary Business Address {if diflerent from Sama as ahove

above)
5 Date of Enfity incorporationfestablishment 10 February 1977
6 Select type of ownership and append an ownership

chartif available
Ba Publicly Traded {25% of shares publicly raded) Yes [ |
Bai IFY, indicate he exchange raded on and ticker Stock Exhange: Eqyplian Stock Exchange

symbol Symbol: CIEB
6b Member Owned/Muluat No =3
Gc Government or Stale Owned by 25% or mare No 3
6d Privately Owned Yes [E]
6di IFY, provide details of shareholders or uitimale Credit Agricole SA - France; 52,185%/ Gredit Agricole GIB- France: 13,066%/
beneficial owners with a holding of 10% or more | Rolaco E.G.P Investments Owned by Ali Hassan Ali Ben Dayekh UAE (One person company
LLC}: 9.967% - Free float: 24.78% where no other shareholder holds more than 5%

7 % of the Entity’s {otal shares composed of bearer 0

shares
[ Does the Entity, or any of its branches, operate under

an Offshore Banking License {OBL)? No
Ga IfY, provide the name of the relevant branchies

which operate under an OBL

9 Does the Bank have a Virtual Bank License or N

provide services only through online channels? ©
10 Name of primary financial regulatorsupervisory Central Bank of Egypt “CBE"

authority
11 Provide Legal Entity Icentifier (LEI) f available 540300EPEVELBXHASESS
12 Provide the full legai name of the ullimate parent (if | credit Agricale S.A. - Frange

different from the Entity completing the DDQ)
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Welfsbarg Group Corresponrdent Banking Due Diligence Questionnaire (CBDDQ) V14

12 Jurisdiclion of licensing authority and regulator of France - Banque de France

ulémate parent
14 Select the business areas applicable to the Entity
ida Retail Banking Yes
14b Private Banking Yes ]
t4c Commercial Banking Yes =3
14d Transaclional Banking Yes Ll
tde {nvestment Banking Yes =3
4 f Financial Markels Trading Yas =3
f4g Securities Services/Custody Yes =3
f4h BrokerDealer No =
141 Muitilateral Development Bank No =i
14 Wealth Management Yes  m— |
14k Gther (please explain)
15 Does the Entity have a significant (10% or mors)

portfolio of non-resident customers or does it derive

more than 10% of its revenue from non-resident

customers? (Non-resident means customers primarity | No

residentin a different jurisdiction lo the location

where bank setvices are provided)
15a {fY, provide the fop five countries where the non-

resident customers are located.

16 Select the closest value:
t6a Number of employees 1001-5000 o |
16b Tolal Assets Greater than $500 millicn mi
17 Confirmihal all responses provided in the above

Seclion are representalive of ail e LE's branches. | "®S
i7a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

18 If appropriate, provide any additonal

information/contex! to the answers in this secton,

CAE Beneficial Cwners: Credi Agricole $.A-France Owners: SAS Rue La Boelie SA-France
56.8%- Insitutional Investos:29.6%-Individula shareholders;7% Emplyees:6% Treasury Shares:
0.6%, where no shareholder other than SAS owns 5% o more of the share capital- SAS Rue La
Boelie is wholly-owned by: Credil Agricole Reglonal Banks

Does the Enhly offer fhe foliowing products and
SErvices:

19a Comespondent Banking Yes o
19 a1 IfFY
19 ala Does the Enlity offer Correspondent Banking
services fo domestic banks? Yes
19 ath Does the Entity allow domestic bank clients o
provide downstream relationships? Ne
18 atc Does the Entity have precesses and procedures
in place to identify downsiream relationships with [ ves
domestic banks?
19 atld Does the Entity offer Correspondent Banking
services fo foreign banks? Yes
19 ale Does the Entity aliow downsfream refationships ]
with foreign banks? Mo
19 alf Does the Entity have processes and procedures
in place to identify downsiream relationships with | yes
foreign banks?
19a1g Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses |no :
{MSBs)Money Value Transler Services (MVTSs)? "
19alh Does the Entity ajlow downstream relationships
with MS8s, MVTSs, or Payment Service Provider
(PSPs)?
19 atht MSBs No
19 ath? MVTSs No  — 4
19 ath3 P5Ps Mo =
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Wolfsberg Group Correspandent Banking Due Biligencs Questionnaire (CBDDQ) Vid

19 ati Does the Eniity have processes and procedures
in place {o identify downstrearn relationships with [ no
MSBs MVTSs/IPSPs?
19k Cross-Border Bulk Cash Dativery Ne
19e¢ Cross-Border Remittances Yes
19d Domestic Bulk Cash Delivery No
1%e Hald Mail Yes
197 Internafional Cash Letler No
18 g Low Price Securities No
19h Payable Through Accounts No
19i Payment services to non-bank entities who may
then offer third party payment sesvices t¢ their No
customers?
EEXR] IfY , please selectalf that apply below?
1912 Thirg Farty Payment Service Providers No =3
19i3 Virtuat Asset Service Providers (VASPs) No o |
1914 el.ommerce Platorms No
195 Cther « Please expiain
19] Private Banking Both Lol
19k Remote Deposit Capture (RDC) No
191 Spensoring Private AThMs No o |
19m Stored Value Insiruments No —
18n Trade Finance Yes  — |
19¢c Virtual Assets No Ll
18p For each of the following please state whether you s
offer the service to walk-in cuslomers and # so, the
applicable level of due diligence:
19 p1 Check cashing service Na ==
19 pia if yas, slate the applicable level of due diligence |No due diligence {Not required) |
19 p2 Wire ransfers No
19 p2a If yes, slate the applicable |level of due diligence | No dua difgence {Nol required) L3
19 p3 Foreign currency conversion Yas L=d
19 p3a 1i yes, state the applicable level of due diligence | Due diligence e |
19 p4 Sale of Monetary Instruments Ne =3
19 pda ifyes, state the applicable level of due diligence |Ne due difiaence (Nol required} =3
19 p5 ityou offer other services to walk-in customers The walk in customers' transactions are limited to buying or selling FCY with limited amounts ang
please provide more detail here, including with simplified KYC for some segmenls and applicable for due diligence,
descriting the level ofdue diligence.
194 Other high-risk producls and services identified by | /A as we do not deal with the MSBs therefore we do not have policy or process.
the Entity {please specify)
290 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Yes
20a If N, clarify which questions the difference/s relate 1o
and the branch/es that this applies to.
i If appropriate, provide any additenal As per question 19a CAE offers cosrespondent banking in EGP,
informationfcontext ta the answers in this section.
"% SANCTIONS PROGRAMME =~ = 1.
oes ihe Enfity have a pregramme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appointed Officer with sufficient Yes
22b Adverse Information Screening Yas
22¢ Beneficial Owrership Yes
22d Cash Reperiing Not applicable
22e CDD Yes
22f EDD Yes
22g Independeni Testing Yes
22h Periodic Review Yes
22 Policies and Procedures Yes
22 PEF Screening Yes
22k Risk Assessment Yes
221 Sanctions Yes
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

informationfcantext to the answers in this section,

ANTIERIBERY:& CORRUPTIO!

22m Suspicious Activity Reporting Yes aad
22n Training and Education Yes =3
220 Transaction Monitoring Yes  — |
23 How many full ime employees are in the Entity's

AML, CTF & Sanctions Compliance Department? 1-100
24 Is the Entity's AML, CTF & Sanctions policy approved

atieast annually by the Board or equivalent Senicr

Management Commitiee? if N, describe your praciice | V4%

in Question 29.
25 Does the Board receive, assess, and challenge

regular reporting on ihe status of the AML, CTF, & Yes

Sanclions programme?
26 Does the Entity use third parties to camry cut any ]

components ofits AML, CTF & Sanctions programme? No j
26a IfY, provide further details
T Does the entity have a whisfleblower policy? Yes
28 Confirm thaj all responses provided in the above

Section are representative of all the LE's branches Yes
28a If N, clarity which questions the difference/s relata to

and the branch/fes that this applies to.

29 Ifappropriate, provide any additional

Question#22d: As per local regulation there's no cash reporting.

Has the Enlity documented policies and procedures
consistent with applicable ABC regulations and
requirements lo reasonably prevent, detect and
report bribery and carruption?

Yes

31

Does the Entity have an enterprise wide programme
that sets mininum ABGC standards?

32

Has the Entity appointed a designated officer or
officers with sufiicient experiencelexpertise
responsible for coordinating the ABC programme?

Yes

33

Does the Entity have adequate staff with appropriate
levels of experience/expertise to implement the ABC
programme?

Yes

34

Is the Entity’s ABC programme applicable to:

Not Appticable

35

Does the Entity have a glocbal ABC policy that

35a

Prohibits the giving and receiving of bribes? This
includes promising, effering, giving, solicitation or
receiving of anything of value, directly or indirectly,
ifimproperly intended to infuence action or obtain
an advaniage.

Yes

A O N OO

Includes enhanced requirements regarding
interaction with public officials?

Yes

35¢c

Includes & prohibition against the falsification of
books and records {this may be within the ABC policy
or any other policy applicable to the Legat Entity)?

3%

Does the Enlity have controls in place to monitor the
effecliveress of their ABC programme?

37

Does the Boasd receive, assess, and chalienge regular
reporling on ihe status of lhe ABC programme?

a8

Has the Entity’s ABC Enterprise Wide Risk Assessment]
{EWRA) been compieted in the last 12 months?

LB T

38a

If N, provide the date when the last ABC EWRA was
. completed,

39

Does the Entity have an ABC residual risk rating that
is the netresult of the controls effectiveness and the
inherent risk assessment?

Yes

40

Does the Entity's ABC EWRA cover the inherent risk
components detailed below:

Yes

40 a

Polentiai liabilily crealed by inlermediaries and

other third-party providers as apprepriate

Yes

X
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDG V1.4

40 b Corruplion risks associated with the countries and [
industries in which the Entily does business, direclly | ves -
or through intermediaries o)
40 c Transaclions, products or services, including those 1
thatinvolve state-owned or state-controlled entities | vy v
or puklic officials »
404d Corruption risks associated with gifls and 3
hospitality, hiringfinternships, charitable donations [ yeg -
and paiitical contributions L
40e Changes in business activities that may materially
increase the Entity's corruption risk Yes
41 Does the Entity's internal audit function or other 3
independent third party cover ABC Policies and Yes -
Procedures? L
42 Does the Entity provide mandatery ABC fraining fo: C
42a Board and senior Committee Management Pieasa select
a2 b 1st Line of Defence Yes oy |
42c 2nd Line of Defence Yes
42 ¢ 3rd Line of Defence Yes
42e Third parties 1o which specific compliance aclivities N ricabl
subject to ABC risk have been outsourced ot Applicable
42 F Non-employed workers as appropriate Mot Applicab!
(contractors/consultants) ot Applicable
43 Does the Entity provide ABC training thatis targeted v
1o specific roles, responsibililies and aclivilies? es
44 Confirm that all responses provided in the above
Section are representative of all the LE's branches | T&°
44 a ¥ N, ciarify which questions the difference/s relate to
and the branch/es that this applies fo.
45 If appropriate, provide any additional
information/context to the answers in this section.
5;AMLICTFE:& SANCTIONS:POLICIES & PROCEDURES
46 Has the Entity documented policies and procedures
consistent with applicable AMI,, GTF & Sanctions
reguiations and requirements to reasonably prevent,
detect and report:
46a Money laundering Yes |
46 b Tercorist inancing Yes o |
46¢c Sanctions violations Yes B3
47 Are the Entity's policies and procedures updated at E
least annualiy? o i
48 Has the Enlity chesen to compare its poticies and
. procedures against:
48a U.S. Standards Yes =3
48 a1 IfY, does the Entity retain a record of the resulis? | Mot Applicable ==
48 b £U Standards Yes Led
48 b1 IFY, does the Entily retain a record of the resulis? [ Not Applicable =3
49 Does the Enfily have policies and procedires that
49a Prohibit the opening and keeping of anonymous
and ficlitious named accounts Yes
49b Prohibit the opening and keeping of accounts for
unlicensed banks andfor NBEls Yes
49¢ Prahibit dealing with other entities that provide
banking services to unlicensed banks Yes
49d Prohibit accountsirelationships with shelt banks Yes =3
4% e Prohibit deafing with anciher entity that provides !
services to shell banks Yes e
49f Prohibit opening and keeping of accounts for
Section 311 designaled entities Yes
489¢g Prohibit cpening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de Yes 3
change or money transfer agents
4% h Assess the risks of refalionships with domestic and
foreign PEPs. including their family and close Yes
associates
© The Wollsberg Group 2023 Page 5

CBODO Vi 4



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDG} V1.4

481

Define the process for escalating financial crime risk
issues/potentially suspicious activity idenlified by
employees

Yes

48]

Define the precess, where appropriate, for
terminating exisling customer relaticnships due to
financial crime risk

49k

Define the process for exiling ¢lients for financial
crime reasans that applies across the entity,
including foreign branches and affliates

Yes

M T

491

Define the procass and contyols to identify and
handle custemers that were previously exited for
financial crime reasons if they seek to re-establish a
relationship

49 m

Cutline the processes regarding screening for
sanclions, PEPs and Adverse MediaMegative News

492 n

Cutline the processes for the maintanance of
internal “watchiists”

50

Has the Entity defined a risk folerance statement or
similar document which defines a risk boundary
around their business?

Yes

51

Does the Entity have recerd retenticn procedures that
comply with applicable faws?

Yes

51a

Y, whatis the retenticn period?

B
E
=

& years or more hd

52

Canfirm that all responses provided in the above
Seclion are represeniative of all the LE's branches

5Za

If N, clarify which questions the difference/s relate to
and the branchfes that this applies to.

53

If appropriate. provide any additional
informationfcontext to the answers in this section,

Question#47: The palicies are usually updated every 2 years or f needed.

Questicns # 48a1 & 48b1: Marked as nol applicabls; considering 48a & 48b are marked yes; CAE
policies and procedures are set within Group norms gapping US and £U slandards in addition o
the jocat regulations.

BIAML CTF. & SANCTIONS RISK'ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Yes =3
54b Product Yes 3
54c Channel Yes =3
54 d Geography Yes 3
85 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:
55a Transaclion Monitoring Yes Lo
55 b Customer Due Diligence Yes =3
55¢ PEP Tdentification Yes =3
55d Transaction Screening Yes [
55e Name Screening against Adverse Mediaegative

News Yes B

55§ Training and Education Yes
55g Govemance Yes =3
55h Management Information Yes =
56 Has the Eniity's AML & CTF EWRA been completed

in the Jast 12 months? Yes B
56a it N, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Enlity's Sanclions EWRA cover the inherent

risk components detailed below:
57a Client Yes
57 b Produet Yes =3
57 ¢ Channel Yes
57d Geography Yes o |
58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detailed below:
58a Customer Due Diiigence Yes =
58 b Governance Yes =3
58¢c List Management Yes 3
58 d Management Information Yes =3
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBRDQ) V1.4

88e Name Screening Yes
88¢fF Transaction Screening Yes
584q Training and Education Yes
59 Has the Entity's Sanclicns EWRA been compleled in
the Jast 12 months? Yes
59a If N, provide the date when the [ast Sanctions
EWRA was completed.
60 Confirm that ail responses provided in the above
Section are representative of all the LE's branches | 125
60 a It N, clarify which questions the differencels relate to
and the branch/es that this applies to.
61 if appropriate, provide anry additional
information/context to the answers in this section,
7iKYC, CDBar )
62 Does lhe Enlity verify the idenlity of the cuslomer? Yes  —
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. atthe time of Yes
onboarding or within 30 days?
64 \Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64 a Custamer identification Yes L3
64 b Expected activity Yes =3
64 c Nature of businessfemployment Yes
64 d Crwnership structure Yes =
6de Productusage Yes =3
64f Purpose and nature of relationship Yes =3
64 g Source of funds Yes =3
64 h Source of wealth Yes e |
65 Are each of the following identified: :
65a Ultimate beneficial cwnership Yes o
65 a1l Are ultimate beneficial owners verified? Yes 3
€65b Autherised signatories {where applicable) Yes =3
65¢c Key conlrollers Yes |
65d Other relevant parties Yes =3
66 Whatis the Entity's minimum (fowest} threshold
applied fo beneficial ownership idenlification? 25% B
67 Does the due diligence process resultin customers
raceiving a risk classification? Yes B
67a I£Y, what factorsicriteria are used to determine the
customer's risk classification? Select ail that apply:
67 a1 Praguct Usage Yes =
67 a2 Geography Yes B3
67 a3 Business Typefindustry Yes | o |
67 ad Legal Enlity type Yes =3
67 a5 Adverse Infermation Yes [ ]
67 a6 Other (specify)
68 For high risk non-individual customers, is a site visita
part of your KYGC process? Na E
68a If Y, is this at:
68 a1l Onboearding Please select
68 a2 KYC renawal Please select
68 a3 Trigger event Please sekect
68 a4 Other Please select
68 ada Ifyes, please specify "Other”
69 Does the Enlity have a risk based approach 1o
screening cusiomers for Advarse MadiaNegative Yes H
News?
69 a IfY, is this at:
69 af Onboarding Yes =3
69 az KYC renewal Yes  pow |
©The Wollsherg Group 2023 Page 7
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Wolfsberg Group Correspondaent Banking Due Diligence Guestionraire (CBDDQ) V1.4

69 a3 Trigger event Yes
70 What is the methed used by the Entity 1o screen for nation of .
Adverse MediaMegative News? Combinatior: of aulomated and manual '
7 Does the Entity have a risk based approach 1o screening T
customers and connected parties to delermine whether|yes 3
they are PEPs, or contrelled by PEPs? i
71a IfY,is this at:
71 a1 Onboarding Yes
71 a2 KYC renewal Yas
71 a3 Trigger event Yes e |
72 What s the method used by the Entity to screen PEPs? |Combination of aulomated and manual [5%]
73 Does the Entity have policies, procedures and processes
to review and escalate potential matches frem screening v
customers and connecled parties 1o determine whelher es
they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk
rating (Periodic Reviews)? Yes
Tda Ifyes, select all that appiy:
T4 a1 Less than one year Piaase select
T4 a2 1—2vyears Plaase select
74 a3 3 4 years Please select
74 a4 5 years or more Please sefect
74 a5 Trigger-based or perpelsal moniloring reviews Please select
74 a6 Other (Please specify} KYC renewed at defined frequencies based on risk rating or in case of client's dala changes.
For the frequency of risk raling:
1- Vary high nsk annually, 2- High risk every 2 years,
3- Medium risk every 3 years. 4-Low risk every 5 years.
75 Does the Enlity maintain and report metries on current
and past periodic or trigger event due diligence Yes
reviews?
s From the list below, which categaries of customers or
industries are subject to ECD and/or are resiricted, or .
prohibited by the Entity’s FCC programme?
76a Arms, defence, military EDD an risk-based appraach =
i6b Respondent Banks EDD on risk-based approach =
76 b1 IFEDD or restricted, does the EDL assessment —
contzin the elernents as set out in the Wolfsberg Yes
Correspondent Banking Principles 20227
76¢c Embassies/Consulates EDL on risk-based approach =i
76d Extractive industies EDD on risk-based approach [
76e Gambling customers Prohibited =i
76 f General Trading Companies EDE on risk-based approach =
i6g Marijuana-related Entities Frotibited =
76h MSBMVTS customers Prohibiled
761 Non-account customers Prohibited
T6j Non-Governmeni Organisations EDD on risk-based approach
76k Nan-resident customers EDD on risk-based approach [ |
761 Nuclear power Prohibited =
76m Payment Service Providers Prohibited [k |
76n PEPs EDD on risk-based approach
6o PEP Close Assotiales EDD on risk-based approach
76 p PEP Related EDD on risk-based approach =
76q Precious metals and stones EDD an risk-based approach [=3
767 Red light businesses/Adult entertainment Prohibited =3
78s Regulaled charilies EOD on risk-based approach =
76t Shelt banks Prohibited
6 u Travel and Tour Companies £DD ¢n risk-based approach Ex3
76V Unregulated charities Prohibiled
76w Used Car Dealers EDD on risk-based approach =
76 x Virtual Asset Service Providers Prohibited
76y Other (specify}
7 If restricted, provide detalis of the restriction
78 Does EDD require senior business management and/ y -
or compliance approval? es "
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Wolisberg Group Cerrespondent Banking Due Diligence Quesfionnaire (CRDDQ) Vi

78 a I'Y indicate who provides the approval: Both Lo
79 Does the Entity have specific procedures for
onbearding entiies that handle client money such as |ves L
tawyers, accountanis, consuliants, real estale agents? -
80 Does the Entity perform an additional control or
quality review on clients subject to EDD? Yes
a1 Confirm that all responses previded in the above v E
Seclion are representative of all the LE's branches s .
8ta If N, clarify which questions the difference/s relate to
and the branch/es that this applies to
82 If appropriate, provide any addifional Question#78a: Chtaining senior managment approval for establishing/updating business
information/context to the answers in this section. refationships for PEP.
B:MONITORING & RERORTING:
83 Does the Entity have risk based policies, procedures
and monitoring processes for the identification and Yes
reporting of suspicious activity?
84 What is the method used by ihe Entity to menitor 3
transactions for suspicious activities? Autemated 3
84a If manual or combination selected, specify what
type of transactions are monitered manually
If automated or combination selected, are Internat Intemal Syst
84b syslem or vendor-sourced tools used? ntemal System
84 b1 it "Vendor-sourced tool’ or 'Both' selected, what is
the name of the vendorftool?
84 b2 When was the teol last updated? < 1year E
84 b3 When was the automaled Transaction Moritoring | 1
gt ¥ year
application last calibrated?
85 Does the Entity have regulatory requirements to Yes -
report suspicious fransactions? "
853 IfY, does the Entity have paolicies, procedures and
processes to comply with suspicious transaction Yes v
reporting requirements?
P
86 Does the Entity have pelicies, procedures and [
processes to review and escalale malters arising from | Yes -
the moniloring of customer transaclions and ackvity? i
87 Does the Entity have a data quality management
programme to ensure that complete data for all Yes v
fransactions are subject to monitering? -
88 Does the Entity have processes in place to respond [
to Request For Information {RFis) from other entities | Yes hd
in a timely manner? i
a9 Does the Enlity have processesin pface lo send B
Requests for Information {RFIs) lo their cuslomers in | Yes -
a limely manner? i
0 Confirm that zlt respenses provided in the above E
Seclion are representative of all the LE's branches Yes ]
90a If N, ciarify which questions the difference/s retate to
and the branch’/es that this applies o
91 If appropriate, provide any additional
information{centext to the answers in this section,
8. PAYMENT TRANSPARENCY il i o S
92 Does the Entity adhere to the Wolfsberg Group Yes
Paymenl Transparency Standards?
@ The Wolfsberg Group 2023 Page 9
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Wolfsberg Group Correspondant Banking Due Diligence Questionnaire (CBDDQ) V1.4

93

Does the Endity have poficies, procedures and
processes to comply with and have controls in place
to ensure compliance with:

93a

FATF Reccmmendation 16

Yes

93 b

{ocal Regulations

Yes

93 b1

IFY, specify the regulation

CBE and FIU regulations

e

IfN, explain

%4

Does the Entity have controls to support the inclusion
of required and accurate originator information in
cross border payment messages?

Yes

95

Does the Entity have controls to support the inclusion
of required beneficiary information cross-border
payment messages?

Yes

95a

IfY, does the Entity have pracedures to inciude
beneficiary address including country in cross
border payments?

Yes

Lol e ]

96

Canfirm that all responses provided in the above
Section are represeniative of all the ILE's branches

96 a

If N, clarify which questions the differencefs relate to
and the branchfes that this applies to.

97

If appropriate, provide any additional
information/context to the answers in this section.

40:8SANCTION

98

Does the Entily have a Sanclions Policy approved by
management regarding compliance with sanclions
{aw applicable to the Enfity, including with respect to
its business conducted with, or through accounts held
at foreign financial institutions?

29

Does the Entity have policies, pracedures, or other
centrols reasonably designed to prevent the use of
anolher entity’s accounts or services in a manner
causing the ather entity lo violate sanctions
prohibitions applicable to the other entity (including
prohibitions within the other entily's lecal jurisgiction)?

Yes

100

Doss the Entity have policies, procedures or other
confrols reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission
andlor masking, of sanclions relevant information in
cross border fransactions?

Yes

101

Doss the Entity screen its sustomers, including
beneficial ownership information collected by the
Entily, during onboarding and regularly thereafler
against Sanctions Lists?

102

Whatis the method usad by the Entity for sanctions
screening?

Automaled

102a

IF'autormated® or 'both automated and manual'
selected:

102 a1

Are inlemnal system of vendor-sourced lools used?

Vendor-sourced tools

102a1a

If a ‘vendor-scurced toof ar 'both’ selected, what
is the name of the vendorfice!?

FIRCOSOFT and FACTIVA

102 a2

When did you last test the effectiveness (of finding
true maiches) and completeness (lack of missing
data) of the malching configuration of the
automated tool? (f 'Other’ please explainin
Queslion 110)

1.2 years

103

Does the Entity screen all sanctions relevanti data,
including at a minimum, entity and location
information, contained in cross barder fransactions
againsi Sanclions Lists?

Yes

104

What is the method used by the Entily?

Automated
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Wolfsberg Group Correspandent Banking Duce Dlllgonce Quesfionnalre (CBDDQ) V14

105 Does the Enlity have a data quality management 3
programme te ensure thal complete data for all Yes 3
fransactions are subject to sanclions screening? ]

106 Seject the Sanclions Lists used by the Entity in ils
sanclions screening processes:

106 a Cansolidated United Mations Security Council . i i i

Sanctions List (UN) Used for screening custemers and beneficial owners and for fikering transactional data
106 b United States Deparment of the Treasury's Office of . . i i
Foareign Assels Control (OFAC) Used for screening customers and benefictal owners and for fitering transactionat data
106 ¢ Office of Financial Sanctions Implementation BMT ]
Not used :
{OFs1y ]
106d European Union Consolidated List (EU) Used for screening customers and beneficial owness and for filtering fransactional data o |

106 e Lists mainfained by other G7 member countries Not used o |

106F Other (specify) Egypt local list.

The official journal of the European Union.
The official journal of the French Republic.
OFAC.

US Department af state.

167 When regulatory authorities make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against:

107 a Customer Data Same day to 2 busingss days =3

107 b Transacfions Same day to 2 business days

i08 Daes the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in countries/regions againstwhich UN, OFAC, |No
OF8I, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?

q09 Confirm that all responses provided in the above v
Section are representativa of all the LE's branches &

109a If N, clarify which questions the differencefs reiate to

and the branchles that this appiies to,

110 If apprapriate, provide any addilional Question # 102 aZ the configuration and testing of the automated tools take place on the group's
informationfcontext to the answers in this section. level in Credit Agricol SA in Paris.

Questions # 106 ¢ and # 106 e sanctions lists maintained by Office of Financial Sancticns
Implementation HMT {OFS1} and cther G7 member countries are not used for screening process.
11:TRAINING & EDUCATIO

111 Does the Entity provide mandatory training, which
ingludes:

itla ldentification and reporting of ransactions to

government authorsilies Yes E
1itb Examples of different forms of money laundering,

terrorist firancing and sanctions viofations relevant

for the types of products and services offered Yes
NMic Internal pelicies for controlling money laundering, ]

terrorist financing and sanctions viclzlions Yes B
11id New issues that occur in the market, e.g. significanl

regulatory actions or new regulations Yes B
1Mie Conduct and Culture Yes E¥

111 f Fraud Yas

112 Is the above mandatory training provided to: -

112a Board and Senior Committee Management Yes 3

112b 1st Line of Defence Yes =3

i12¢ 2nd Line of Defence Yes =
112d 3rd Line of Defence Yes

112¢e Third parties to which specific FCC activities have i

been outsaurced Not Applicable

112 f Non-employed workers (confractorsicensiitants) Not applicable [=3

113 Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific rofes, responsibililies and | Yes
high-risk products, services and aclivities?

114 Does the Entity provide customised training for AML, ¥ g

CTF and Sanclions staff? es ]

114 a ITY. how frequently is fraining delivered? Annually 3

115 LConfirm that alt responses provided in the above v .
Section are representative of all the |LE's branches es E
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Wolfsberg Group Correspondent Banking Due Biligence Questionnaize (CBDDQ) V14

115a N, ctarify which questions the differencefs relate to

and the branchfes that this applies lo.

116 if appropriate. provide any additional
information/centsxt to the answers in this section.

12 QUALITY; ASSURANCEICOMPLIANCE TESTING: :

117 Does the Entity have a program wide risk based
Quality Assurance programme for financial crime Yes
{separate from the independent Audit function)?

118 Does the Entity have a prograrm wide risk based
Compliance Testing process (separate fram the Yes
independent Audit function)?

119 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches Yes

ti%9a I N, clarify which questions the difference/s relate io

and the branchfes that this applies to.

120 If appropriate, provide any additional
information/context to the answers in this seclien,

121 In addition to inspections by the government
supervisersiregulators, does the Entily have an
internal audit function, a esting function cr other
independent third party, or both, thal assesses FCC | Yes
AML, CTF, ABC, Fraud and Sanctions pelicies and
praclices on a regular basis?

122 How often is the Entity audited on its AML, CTF, ABC,

Fraud and Sanctions programmes by the following:

122a Internal Audit Department Yearly =3

122 b External Third Party Component-hased reviews =

123 Does the internal audit funclion or other independent
third party cover the following areas:

123a AML, CTF, ABC, Fraud and Sanclions policy and

procedures Yes
123b Enterprise Wide Risk Assessment Yes

123 c Govemance Yes

123d KYC/CDD/EDD and underlying methodologies Yes

123 e Name Screening & List Management Yes

123f Reporting/Mefrics & Management Infermation Yes

123 g Suspicious Activity Filing Yes

123 h Technology Yes

1231 Transaction Monitoring Yes

123 Transaclior Screening including for sanclions Yes

123k Training & Education Yes

1231 Cther (specify)

124 Are adverse findings from intemal & external audit
{racked to completion and assessed for adequacy Yes
and completeness?

125 Conlfirm thal all responses provided in the above
section are representative of ali the LE's branches Yes

125a IFN, clarify which questions the difference/s relate to

and the branch/es that this applies to.

126 if appropriate, provide any addilional
informationfcentext to the answers in this seclion,

14, FRAUD: ; T R L s

127 Does the Entity have policies in place addressing
fraud risk? Yes

128 Does the Entity have a dedicated team responsible
for preventing & detecting fraud? Yes
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129 Does tha Entity have real ime monitoring to detect |
fraud?
130 Da the Entity's processes inciude gathering

additional informaticn to support its fraud contols, for |vas
example: P address, GPS jocation, and/or device ID?

|5 [

131 Confirm that afl responses pravided in the above
section are representalive of all the LE's branches Yes
131 a IF N, clarify which questions the diference/s relate to

and the branch/es that this applies o.

132 if appropriate, provide any additional
informationfcontext to the answers in this seclion.

Declaration Statement

Wolfsherg Group Gemespondant Banking Due Diigence Questionnaire 2023 (CBDDQ V14)
Deetaration Statement {To be signed by Globat Head of Correspondent Banking or equivakert position hokier AND Group Maney Laundering Prevention Officer, Globat Head of
Ant- Money Laundering, Chief Compliance Officer, Global Head of Finangial Crimes Compliance OR equivalent}

CREDIT AGRICOLE EGYPT S.A.E. (Financial Instilution name} is fully commiitted to the fight against financial crime and makes
every effort 1o remain in full compliance with all appcable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts,

The Financial Institution understands the critical importance of having effective and sustainable centzols to combat financial crime in order 1o protect its reputalion and to meet its
iegal and regutatory obligations,

The Financial Instilution recognises the importance of transparency regarding parties 1o transaclions in international payments and has adoptedfis commitied to adopting these
slandards.

The Financial Institution further ceriffies it complies with / is werking to comply with the Wellsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
The information provided in ihis Welisberg CBDDQ will be kept current and wil be updated no less frequently than every eighteen months.

The Financial Insifutien cemmits 1o file accurale supplemental information on a limely basis.

- \DW"J

1, MOHAMED WAGDE M {Global Head of Correspondent Banking or equivalznt), certify that | have read and undersioad this declaration, that
the answers provided in this Wolfsberg CBDDQ are complele and correct to my honest belief, and that 1 am autherised to execute {his declaration on bahalf of the Financial
Institutior:.

I, _AMR FATHY HASSAN (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this

Wolfsberg CBDDQ are complete and correct {o my honest belief, and that | am authorised to execute this declaration on behalf of the Finangial institution,

(Signature & Date}

(Signature & Date)
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