CD? CREDIT AGRICOLE

CORPORATE ONLINE Banking Service Terms and

Conditions
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The Crédit Agricole Egypt Corporate Online Banking Service allows enquiry, non-
financial transaction service and financial transactions.

Crédit Agricole Egypt reserves the rights to update, change or delete any of the
below mentioned services

Non-Financial Services

1.Account Services: Account Position Summary - Account Balance Inquiry -
Account Detail Inquiry - View/print/download Account Statement

2.Cheque Services Checkbook Request - Checkbook Status Inquiry - Checks
Status Inquiry

3.Cash Management:Un-cleared
Instruments.

Funds-Returned  Checks-Post  Dated

4.Term Deposits: Display Term Deposit Account Details

5.Customer Services: Advices - Messages & Bulletins - FX Rates Inquiry -
Password Change

Check book requests will be processed in accordance with the Bank’s internal
procedures and any transaction charges will be applied in accordance with Crédit
Agricole Egypt standard tariff and by debtors to the relevant Company’s account.

Financial Service
e|ssuance of Company Cheques and/or bank drafts

e Transfer between the Company's account and/or transfers to another account
inside the Bank

e External transfers outside the Bank
e|ssuance of Letters of Guarantee and their relevant amendments
eIssuance of Letters of Credit and their relevant amendments.

First: Issuance of Company Cheques and bank drafts
(1) Issuance Procedures

a- The User — subject to his/her powers — shall be entitled to request the Bank
through the E-Banking Services the issuance of cheque and/or bank draft
(hereinafter referred to as "Cheque") to be debited from the Company’s account by
virtue of the electronic form (E-Form) appearing on the E-Banking Services network,
and fill the form with the following data: the beneficiaries’ name, the amount, the
authorized Cheque recipient, the recipient National ID Number, the place of
delivering the Cheque, etc;

b- Upon receipt of the E-Form by the Bank, the latter verifies the availability of funds
in the Company’s account, which allow the issuance of Cheque.

c- The User may request issuing a Cheque in foreign currency by debiting
Company’s account at the Bank in local currency, and accordingly the Bank shall
arrange for the purchase and transfer of money from local currency to the requested
foreign currency if available and the transfer shall be conducted based on the Bank's
published exchange rate on the issuance date of the Cheque. The Bank may not
issue any Cheque in foreign currency if the requested foreign currency is not
available or there are banking or legal restrictions that prohibit the execution of such
transfer to comply with the Central Bank of Egypt's Circulars/ Regulations in this
regard.

d- The Bank shall issue the Cheque subject to the internal regulations and policies
applicable at the Bank for issuance of Cheque.

2) Delivery of Cheques to the Company’s recipient):

- If the User requests the delivery of the Cheque at the Company’s head office,
upon the issuance of the Cheque, the Bank shall send it via the express courier
company which the Bank deals with and which is specialized in offering this type of
services to deliver the Cheque to the Company’s determined recipient.

b- The express courier company shall deliver the Cheque at the Company’s head
office to the recipient delegated by the Company to receive the Cheque and whose
data appears in the E-Form against his/her signature on the copy of the Cheque
confirming receipt of the original Cheque by writing the full name and giving the
courier company a photocopy of the recipient’s National ID Number.

c- If the User requests receiving the Cheque at the Bank’s branch, upon the
recipient’s appearance at the determined branch for receiving the Cheque as
specified in the E- Form , the Bank shall deliver the Cheque to the Company’s
determined recipient against signing on a photocopy of the Cheque confirming
receipt of the original Cheque and inscribing full name, the recipient must present a
copy of the National ID Number for the Bank to compare the data with the data the
User has submitted to the Bank.

d- If the Company’s delegate recipient not appear at the Bank’s determined branch
specified in the E-Form within 5 (five) working days from the date of the Cheque
issuance, the Bank shall send the Cheque to the Company’s head office via the
express courier company, which shall deliver the Cheque to the Company’s
determined recipient.

Authorized Persons Signature
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e- Upon issuance of the Cheque(s), the Bank shall update the Company’s data on
the E-Banking Services network to indicate the issuance of the Cheque(s).

Second: Transfer of Funds

Transfer between the Company's account and/or transfers to
another account inside the Bank.

a-The User may request transfer between the Company's account and/or transfer to
another account inside the Bank.

b- The execution of the transfer conditional on the time of receipt by the Bank before
cutoff time shown on the page of service, otherwise it shall be executed on the first
work day following the receipt of the Business User's request and according to the
Bank's sole discretion.

c- The User may request the transfer of funds in foreign currency debited from the
company's account in local currency after the bank purchases the foreign currency and
transfers the local currency to foreign currency if available at the published rates of
exchange announced by the Bank on the date of exchange. The Bank may be entitled
to refuse executing the instructions if the foreign currency is not available or legal or
banking restrictions prohibit the execution of such instructions to comply with the
Central Bank of Egypt's Circulars/Regulations in this regard.

d- Upon the completion of the transfer, the Bank shall update the Company’s data on
the E-Banking network system to show the execution of the transferred amount to the
account of transferee.

External transfers outside the Bank

a- The User may be entitled to request the Bank through E-Banking Services to
transfer funds from the Company’s accounts to another account either inside or outside
Egypt as per the electronic (E-Form) appearing on the E-Banking Services network
provided that full details to be mentioned (i.e. the beneficiary’s full name, the
Beneficiary's bank name and address other than Credit Agricole - Egypt, the
transferee branch , the account number, the amount to be transferred, the purpose of
transfer etc...

b- The User may request the transfer of funds in foreign currency debited from the
Company’s account in local currency after the Bank purchases the foreign currency and
transfers the local currency to foreign currency if available at the published rates of
exchange announced by the Bank on the date of exchange. The Bank may be entitled
to refuse executing the instructions if the foreign currency is not available or legal or
banking restrictions prohibit the execution of such instructions to comply with the
Central Bank of Egypt's Circulars/ Regulations in this regard.

c- The Bank shall conduct and apply all standards and measures required to verify the
correctness and purpose of the transfer and shall apply the Bank’s internal regulations
in this matter.

d- Upon the completion of the transfer, the Bank shall update the Company’s data on
the E-Banking network system to show the execution of the transferred amount to the
account of transferee.

Third: Issuance of Letters of Guarantee and relevant

amendments

a- The User — subject to his/her financial authorities may request the Bank to issue
letter of guarantee by debiting the Company’s account by means of filling the Electronic
Form (E- Form) appearing on the E-Banking Service network (i.e the beneficiary’s
name, amount, date, name of the delegated person authorized to receive the Letter(s)
of Guarantee, National ID Number of the delegate and the place where the Letter of
Guarantee is to be delivered.

b- Upon the Bank’s receipt of the User’s request, it shall verify that the Company has
sufficient funds to allow the issuance of the Letter of Guarantee.

c- The Bank shall issue the letter of guarantee subject to its internal applicable policies
and regulations related to the issuance of Letter(s) of Guarantee.

d- The Company is irrevocably obliged to pay to the Bank upon its first demand all
amounts borne by the Bank as a result of issuing Letter(s) of Guarantee, whether the
amounts have been paid by the Bank to the beneficiary as per the conditions of the
Letter(s) of Guarantee, interests related to these amounts, or any other commissions or
expenses of whatever kind borne by the Bank.

e- The Company hereby authorizes the Bank to debit all amounts it owes from its
accounts without the need to notify the Company in advance of this procedure.

f- The Company also hereby declares that the Bank is entitled to pay the amount of
the Letter(s) of Guarantee upon the beneficiary’s first demand and despite any
objection by the Company, whether before or upon completion of payment.

The Company also authorizes the Bank to immediately block an amount equivalent to
the amount of the said Letter(s) of Guarantee in the Company’s account at the Bank, if
the credit balances of the Company’s account at the Bank is sufficient for such block.

g- The Bank shall also be entitled — at any time and without the need of notification — to
debit the Company’s account at the Bank with the total amount of the Letter(s) of
Guarantee and the Bank shall allocate the amount for executing the transaction until
the obligation borne by the Bank is finally settled.

Authorized Persons Signature
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h- The Company hereby authorizes the Bank to renew the Letter(s) of Guarantee prior
to its expiry where the Bank so desires without obtaining the Company’s approval and
also authorizes the Bank to debit the commissions and expenses from the Company’s
accounts held with the Bank.

Fourth: Issuance of Letters of Credit and relevant amendments
The User may request the Bank, its agents or correspondents (hereinafter named
collectively “the Bank”) the issuance of all types of letters of Credit subject to the
general terms and conditions applicable for these Letters of Credit and subject to
filling the electronic - form (E-Form) appearing on the E-Banking Services network; i.e.
the supplier's name, the amount of the documentary credit..... etc( , and provided the
User performs the following-:

a- The Bank shall issue the Letter(s) of Credit subject to the general terms and
conditions and internal applicable policies related to the issuance of Letters of Credit ,
and in accordance with the International Chamber of Commerce Uniform Customs
and Practice number 600 for Documentary Credits 2007 Revision.

b- The Company shall pay to the Bank the amount of the Letter(s) of Credit (s) as
soon as the shipping documents are presented at the Bank and regardless of the date
of  maturity and pay any costs, interests or commissions the Bank bears and in the
currency of the Letter(s) of Credit or in any other currency — and if the Company
cannot pay the value of the Letter(s) of Credit, this shall be considered an event of
default and non- payment situation.

c- The Company hereby authorizes the Bank to place at its disposal the guarantees
needed according to the Bank’s criteria and present additional guarantees if so
requested.

d- The Bank shall deliver to the Company the shipping documents related to the
Letter(s) of Credit upon the full payment of its amount in addition to any other amounts
borne by the Bank in this regard .

e- The Company and the User shall not hold the Bank liable for any damage, loss
resulting from the incorrectness of the Letter(s) of Credit document, shortage, defaults
of goods subject matter of the Letter(s) of Credit or any breach resulting from the
delay in the transportation of the goods from the supplier or due to the carrier. The
Company also agrees to pay the amount of bills of exchange related to the Letters of
Credit whether the goods arrived safely at the port of arrival or does not arrive and
regardless of whether the insurance money related to these goods have been paid or
not.

f- The Company undertakes vis-a-vis the Bank to issue all insurance policies related
to the goods subject matter of this Letter(s) of Credit favour the Bank, in order to
provide an insurance coverage for the goods. The Company shall present to the
Bank the original copies of such insurance policies within fifteen days from the date
the said the Letter(s)of Credit is issued. The Company hereby authorizes and accepts
that if it does not insure the goods subject matter of the Letter(s) of Credit, the Bank
shall be entitled to insure them for its own favour and the Company shall bear all
the expenses, stamp duty and other amounts needed to issue the insurance policy by
direct debiting the Company’s account held at the Bank .

g- The Company shall not hold the Bank liable concerning the insurance of the goods
subject matter of this Letter(s) of Credit by the carrier at the specified port or in the
presence of any risks or wars

h- The Company hereby agrees and irrevocable assigns to the Bank the possession
of the goods and the right to dispose them and then use the proceeds of sale for the
payment of any amounts or obligations that the Bank bears on the Company’s behalf
related to the Letter(s) of Credit. The Company also authorizes the Bank to dispose of
the securities deposited with the Bank without the need to notify the Company .

i- The Company shall not hold the Bank liable for the delay, error or omission resulting
from the misinterpretation of any communication (telegram or facsimile) received by
the bank by any means from the User related to the Letter(s) of Credit and the
Company shall be fully responsible for such mistakes and shall bear the full amount of
any/all expenses that may be borne by the Bank in relation to these communications.

Company Name :
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Authorized Persons Signature
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