CD? CREDIT AGRICOLE

The Electronic Online Banking Agreement for

Companies and Corporations
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The Company:
Commercial Registry No:
Company ID:

Branch:

PREAMBLE

WHEREAS, Credit Agricole Egypt (the “Bank”) SAE (the Bank) Commercial Registration
Number 20051 at the Investment Commercial Registration Bureau desires to provide Online
Banking method to its clients in order to facilitate issuance of the Company's
instructions/banking transactions
(the “Services”) through a secured application on the Bank’s Web Site.

WHEREAS, the Bank has the technical capabilities,
infrastructure to provide the Services to its Corporate Clients.

knowhow, and the required

WHEREAS, the Bank has secured and obtained all required licenses and approvals from
different authorities to provide the Services to its Corporate Clients.

WHEREAS, the Corporate Client accepted to utilize the Services by accepting the terms and
conditions of this Agreement.

We, the undersigned hereby declare that we possess the power to sign this Agreement on
behalf of the Company with Crédit Agricole Egypt (“the Bank”) by virtue oOf ---------------=---——-
------------- and execute all related instructions thereto.

We, also authorise the Bank to disclose our data and submit our Corporate documents to
the Electronic Authentication Entity and this authorisation shall apply to the Company’s
general and particular successors in title.

We, accept and agree to comply with the terms & conditions stated herein. together with the
terms and conditions related to the services published on the Bank official Website. The use
of the Bank’s Electronic Banking service (“Crédit Agricole Egypt Online Banking Service”)
and any instructions, transactions performed hereunder are also subject to the prevailing
terms and conditions relating to the opening and operating of accounts at the Bank.

The Bank may amend, substitute any of these terms and conditions from time to time based
on its sole discretion.
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Definitions Gy el

1-1 The Bank: means Crédit Agricole Egypt.
1-2-The Services E-Mail: means the e-mail published on the Bank’s Website.

1-3-The Company: means The Bank’s customer mentioned above and the beneficiary of
the Electronic Services.

1-4- The User/ Checker: means The person authorised by the Company to use the E-
Services according to the legal documents and financial powers granted to the User.

At the same time, the User is consider a Checker to review the correctness of any
instructions/banking transaction prepared by the Maker and to be authorized in order to be
executed bv the Bank.

1-5- Maker: means a company’s official determined by the Company to prepare the
instructions/banking transactions. It is an option for the Company.

1-6- The Electronic Authentication Entity: means the entity licensed to issue electronic
authentication certificates and offer services related to electronic signature.

1-7- The Electronic Signature (E-Signature): means The letters, figures, symbols, signs or
other items that are fixed on an E-Instrument and has a distinctive nature that allows
identifying the signatory and distinguishing a person from others.

1-8- The Electronic Writing: means any letter, figure, symbol or any other sign that is fixed
on an electronic digital photographic support or any other similar means that provides
evidence of identification.

1-9- The Smart Token(s): means the secured electronic intermediate used in creating and
fixing the E-Signature on the Electronic Instrument containing an electronic chip with an
electronic processor, storage elements and operation programs; and this definition also
includes Tokens and separate electronic chips or other similar items that achieve the
required functions with the technical standards.

1-10-The Online Banking Service: means the Online Services provided by the Bank
through its website for its customers hereinafter and shall be referred to as E-Service.

1-11 Electronic Banking Format: means the form attached to the Online Banking Services
published on the Bank’s Official Website and shall be referred to as "E-Banking”.

1-12-Any term or phrase mentioned in this Agreement that has not been defined shall have
the same meaning and understanding appearing in Law Number 15 of 2004, its Executive
Regulations and Resolutions into force and Central Bank of Egypt concerning the
regulations of the Electronic Signature.

2. Service User

2-1-The access rights and associated functionality provided to the Maker/User is the
Company'’s responsibility and the Bank shall not be responsible for any instruction submitted
by the Service User and performed by the Bank.

The Company shall provide the Bank with names of the Service’ s Maker/ User(s) and copy
of their identification.

2-2-In the Event of changes or amendments that occur to the names or functionality of the
Service Maker/User, the Company shall provide the Bank with the Service Maker/User
Amendment Form for the Corporate Online Banking Service together with a copy of their
identifications.

Company Authorized Persons Signature
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2-3 -The Service Maker/User shall protect the Tokens from loss, disclosure, alteration or
unauthorised use beyond the scope of the E- Services, provided by the Bank or illegitimate
use of the Tokens and the -Service User must at all times take all measures of protection as
required by the security system. The Company and the Service Maker / User shall be
responsible for the above and hereby release the Bank completely from any liability related
to any banking transaction carried out by a third party using the Password and the Token.

2-4-The Service User/ Maker shall not remove or alter any trademark or any copyright
advices that appear on any of the Bank’s or the E-Authentication Entity's material or
document.

3. Service User Password

3-1-The Bank shall provide the Service Maker/ User with an initial password. The Service
Maker/ User afterwards shall change the password upon accessing the E-Services.

3-2-Access to the Crédit Agricole Egypt E-Services is protected. Each Service Maker /User
must establish his/her own unique password which is exclusive to his/her use on behalf of
the Company. The Service User/Maker must maintain his/her password in accordance with
the Bank’'s system security requirements. Service Maker/User is responsible for not
disclosing his/her password to third party.

3-3-If a password becomes accidentally known to others, it is the responsibility of the
Service User/Maker to change it immediately; failure to do so automatically imply authorizing
other persons to use the E- Service in his/her name as if the activities were performed by the
original Service User. The Bank is not responsible for any such unauthorized instructions
and will deem the original Service User as being responsible for all instructions performed
hereunder by using the password by third party.

4- The Company’s Obligations

4-1-The Company and the User/Maker of the E-Service shall use the tools (Tokens — PIN
Code) received from the Bank, the User/Maker shall bear full responsibility for the
consequences of non-compliance with the provisions of this Agreement or the Law.

4-2-The Company hereby declares that it has reviewed and accepted the terms and
conditions appearing in this Agreement , it also declares that it is in compliance with the
terms and conditions related to the E-Services published on the Bank's Official Website, the
signature of the authorized signatory to this Agreement shall be considered as an explicit
consent to all terms and conditions above mentioned , and further declares that all the data
and information contained herein is true, accurate, and can be relied on it. The Company
shall bear all legal consequences if the said data or information is incorrect.

4-3-The Company authorized person and the signatory to this Agreement shall provide the
Bank with the application form for Corporate Online Banking Service User showing the
Maker name and the User name , their authorities and financial limits, in accordance with the
official documents presented by the Company and kept at the Bank, in addition to a copy of
their identifications.

4-4-The Bank shall notify the E-Authentication Entity of the Maker/User data for the issuance
of a Smart Token.

4-5-The Company, the User/ Maker shall protect the Tokens from loss, disclosure, alteration
or unauthorised use beyond the scope of the Services provided by the Bank or illegitimate
use of the Tokens and both the Company, the User/Maker - must at all times take all
measures of protection as required by the security system. The Company, the User/ Maker
shall be responsible for the above and hereby release the Bank completely from any liability
related to any banking transaction carried out by a third party using the PIN Code and the
Token.

4-6-The Company or the User shall forthwith notify promptly the Bank by calling the Bank
Call Centre within 24 hours upon the loss or destruction of the Token or where the
Company, Maker/ User suspect that the Token security system has been penetrated. In
turn, the Bank will suspend the Token within a maximum time limit of one hour from the
notification time. The banking transactions that are carried out after the notification time
shall be annulled.

4-7-The Company shall notify the Bank forthwith in writing where any change occurs to its
legal status or the lack of the Service User/Maker capacity. In the event of non-notification to
the Bank of the above change, the Company shall bear the full legal liability and damages
and the Banking transactions that are concluded without the Bank being notified in writing of
the lack of the Service User's capacity shall be valid and the Company shall bear the
responsibility therefore.

4-8-The Company, User/Maker shall use the E- Services for legal transactions that do not
violate Egyptian Law, do not affect the State’s interests and Egypt’s National Security.

4-9-The Company, - User/Maker hereby declare and guarantee that the use of E- Services
shall not threaten or violate the rights of any third party.

4-10- The Company, the Maker/ User shall bear legal responsibilities and shall be liable for
misuse of the E- Services or any gross or deliberate negligence. The Company, Maker/
User shall bear the damages resulting from the foregoing vis-a-vis the Bank and other third
parties.

The Company or the Maker/ User shall not be entitled in any way to dispose of the Token
either by sale, pledge or otherwise.

4-11-The Maker / User shall not remove or alter any trademark or any copyright advices that
appear on any of the Bank’s or the E-Authentication Entity’s material or document.

4-12-The Company shall utilize the service of Crédit Agricole Egypt Online Banking Service
according to Users' responsibilities and powers granted to them. The Company shall be fully
responsible for their utilization of the services and shall not hold the Bank responsible for
any excesses made by the Service Users.

4-13-The Company agrees that any instructions/ banking transactions performed through
the instructions issued by the Maker/ User are deemed correct. Such banking transactions
have been recorded at the Bank's audit logs.

The Company also declares to waive any right to claim that what is recorded on the Banks
audit log is different than what is recorded by the Maker/ Useron his/ her Personal
computer.

Company Authorized Persons Signature
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4-14-The Company declares by virtue of this Agreement that all Bank data file extracts are
conclusive evidence for the instructions issued by the Maker User/on behalf of the
Company and execute the banking transactions through the E- Service.

4-15-The Company authorizes the Bank to execute any instructions/Banking transactions
transmitted by the Company’s Users, and Checker - through the Crédit Agricole Egypt
Online Banking Service.

4-16-The signature of the Company’s delegates in this Agreement being the officials of the
Company is considered as a legal valid signature for all instructions/banking transactions,
executed through Crédit Agricole Egypt Online Banking Service during the validity of this
Agreement via the Service User and the Company will hold full responsibility on behalf of its
signatories.

5- The Bank’s Obligations

5-1-The Bank shall provide the E- Service published on the Bank’s Official website in
accordance with the powers and limits of the Service User.

5-2-The Bank shall record on its system the Maker/ User/names and powers according to
the legal documents and financial powers granted to the User.

5-3-The Bank shall execute the User’s instructions concerning the E-Services subject-matter
of this Agreement.

5-4-The Bank shall notify the Service User with any financial or high-risk activities executed
on the account — unless the company or the Service User requests otherwise. Such
notification shall be made through short text messages or e-mails.

5-5-The Bank will not be responsible for any unauthorized access by third parties made
through the communications network.

5-6- The Bank will not be responsible for the inaccuracy of any request issued by the
Company's User/ Maker.

5-7-The Bank shall have the right to add, amend the existing E- Services or cancel any of
them based on its sole discretion.

5-8- In case of change of the User /Maker, the Bank shall update its system with the new
Business User, Maker and Checker name and powers as it is described on the Service
User Amendment form for Corporate Online Banking Service.

6- Using the Electronic Online Banking Service
(E-Service)

To use the E- Services, the Company shall provide the following documents to the Bank:-

6-1- A recent and authentic extract of the Company’s commercial registry.

6-2- A recent and authentic copy of the minutes of the Company’s Board of Directors as per
the latest Board Formation determining the authorities and powers of those who have the
right to sign on behalf of the Company.

6-3- The phone calls from the User/Maker to the Bank’s Call Centre shall be recorded and
the recordings shall be considered as conclusive evidence and recognized as true by the
Company. The Bank shall be entitled to use the recordings at its own discretion at any time.

6-4-The Bank shall take the necessary internal procedures for the issuance of the PIN Code
and the User /Maker names which shall be activated.

6-5-The Maker/User shall contact the Bank’s Customers Service at 19191 to activate the
electronic banking service and to be assisted to follow the instructions concerning the first-
time use .

6-6-The Bank shall coordinate with the E-Authentication Entity to issue a Token for each
Maker/ User according to the financial limits and authorities to access Bank’s security
system and activate the E-Signature Service.

6-7-The Maker/User shall be entitled to suspend or re-operate the electronic banking service
by virtue of a valid requestsubmitted to a branch or the Customer Service Number 19191;
and the service shall be suspended or re-operated within three working days from submitting
the valid request.

7- Service Availability

7-1-The Bank shall make reasonable effort to provide the service. However, the Bank shall
not be liable for any failure to provide all or part of the Bank Online Banking Service for any
reason beyond its control including in particular any suspension for maintenance or
upgrades to the Bank’s systems or any party the Bank uses to provide the Service.

7-2-In case of service interruption due to pre-scheduled maintenance works, the Bank shall
inform the Company accordingly on the Bank’s Official Website, via SMS or email.

7-3-The service providing hours (daily, weekly, or during the Bank’s holidays or official
holidays) shall be available on the Bank’s Official Website (www.ca-egypt.com), which were
notified to the Service User) .

8- Company’s Complaint

8-1- The Company shall be entitied to file a complaint at the Customer Service Centre
(19191) and to be presented in writing at any Branch. Where the Bank fails to reply within
15 work days from the date of receiving the complaint or more for foreign transactions which
need more time to be researched, the Customer shall then be entitled to resort to the
Central Bank of Egypt.

8-2- In the event the Company sends to the Bank a complaint of a non-financial or a
financial banking transaction, the Bank will immediately review and examine the complaint
by reverting back to the Bank’s log to identify the Maker/ User and the received
instructions, afterwards the Bank will review and examine the process of the cycle until the
instructions/banking transactions are issued.

8-3-In case the Company’s instructions/banking transaction are correct and the Bank
complied correctly in a timely manner to these instructions/banking transaction , the Bank
will contact the Company’s officials to inform them of the correctness of the
instructions/banking transactions.

Company Authorized Persons Signature
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9- General Provisions

9-1- The Company hereby declares that this Agreement shall be effective upon its signature
and that all terms and conditions shall be applicable on the Company and that the Bank
shall have the sole right to amend these terms and conditions of this agreement from time to
time. The signature of the Company on this Agreement shall be considered as an approval
to all the terms and conditions and its amendments,

Also the signature of the Company via the Online Banking Service on the amendments shall
be considered as an approval to the amendments and shall be a legal obligation on the
company.

And shall also apply vis-a-vis its successors and legal representatives now and in the future.
The Company also undertakes to fulfil its obligations which shall be valid and enforceable
vis-a-vis the Bank despite of any change that may occur to the Company’s shareholders

ctriirtiira

9-2- The execution of the Service User Instructions under this Agreement shall be made
with reference to the time the Bank receives the request from the Business User before the
cut-off time mentioned in the Bank's Official Website and according to the Bank's internal
procedures.

In case the Service User’s request was received after the cut-off time, it shall be executed
on the first working day following the receipt of the Service User's request.

9-3- All E- Services executed by the Bank pursuant to the Service User's request shall be
deemed instructions issued by the Company and the Bank shall bear no legal or criminal
liability in this regard.

9-4- The Company hereby declares that the Bank shall not be liable for any civil or criminal
damages and its consequences that may arise as a result of performing the E-Services
favour the Company and on its behalf. The Company hereby waives the right of recourse
against the Bank in this matter upon signing this Agreement.

9-5- In the event the Company or the Service User extracts a copy of the E-Banking form
for any related E-Services or sign the standard bank format and presents it to the Bank in
order to accelerate or facilitate the E-Service request which was already signed and
delivered by the Company on the E- Service, the presentation of the said extract or the
standard bank format will be considered as a new request for the Service with disregard to
the similarity of the data and information of the extracted E-Form or the Bank’s standard
format and the E-Form submitted by the Service User to the Bank on the E- Service.

9-6- The charges and expenses related to the E- Services shall be applied as appearing in
the Bank’s announced tariffs which may be changed from time to time at the Bank’s absolute
discretion. These charges and expenses shall be debited from the Company’s account on
the date the E- Service is provided.

9-7- The Company hereby irrevocably and unconditionally recognizes that the Bank shall be
entitled to debit the commissions, fees and expenses related to the E-Services from the
Company’s account upon completion and without any obligation on the Bank to notify the
Company in advance.

9-8- This Online Banking Service Agreement shall be valid from the date of its signature for
a period of one year and shall be renewed for similar period unless one of the Parties wishes
not to renew this Agreement at least one-month notice is served prior the termination date of
this Agreement or any renewal thereto.

9-9- The Company will waive its right of recourse on the Bank for any claims as a result of
accidental failure in the E-Service; i.e. electricity or technical failure or any other failure
which results in the delay of the receipt or execute the instructions issued by the Service
User to the E-Service.

9-10- The Bank shall have the sole right to cease or withdraw the E-Services at any point of
time provided that the Company is notified prior to the cease or withdrawal of the E-Service.
9-11- In the event the Service was ceased or withdrawn due to the non-compliance of the
Company to the terms and conditions of the Credit Agricole Egypt Online Banking Service,
and after providing evidence and signing the required documentation that proves the
compliance of the Company to the Credit Agricole Egypt Online Banking Service and after
obtaining the internal approvals of the Bank that enables the Company to resume the
activation of the Services provided that the Company signs new set of documentation
evidencing the powers and financial limits of its officials as per the Company’s legal
Documents.

9-12- The Bank shall not be responsible for any unauthorized access by third party through
the internet connection or the un-accuracy of instructions issued by the Company through
the Service User.

9-13- This Agreement shall be subject to Egyptian Law, its Executive Regulations and the
Central Bank of Egypt’s instructions and regulatory rules. The Courts of Cairo competent
level shall settle any dispute arising in the course of performance or application of any of its
conditions.

9.14- The Arabic version of this Agreement shall apply in case of any discrepancies between
the English and Arabic Versions.

Crédit Agricole Egypt

Signature of the Bank’s Authorized Signatory

Company

Account Number:

Name of the authorised signatory
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Capacity of the Authorised Signatory
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Company Authorized Persons Signature
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